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A WORD FROM THE PRESIDENT

In 2017, our Federation continued to defend our ideas, not only in high-profi le venues 
(ECOSOC-UN, Ageing Group, UNESCO, AGE Platform, Council of Europe) but also in the 
fi eld.

The colloquium “The Rights of Older Persons in the World” 
held in Cuba in April  2017 was a great success because 
it counted with international participation of associations 
and representatives of 5 continents. The Appeal and the 
Manifesto of Havana are texts that I encourage you to 
disseminate and to appropriate because they refl ect the 
essence of what we defend. Representatives of the Chi-
nese National Committee (CNCA) honored this event. In 
this regard, the arrival at FIAPA of Sinologist volunteers 
will facilitate cooperation mainly related to the training 
and exchange of professionals. In the same way, this con-
ference opened to the establishment of Franco-Cuban in-
ter-university diplomas, as well as of a master’s degree 
dedicated to the Caribbean countries in social gerontolo-
gy. Other cooperation and training schemes in inter-hospital and inter-university geriatrics 
and gerontology are planned from 2018.

The fi ght against fi nancial abuse against our seniors has also mobilized us strongly. In 
February 2017, ANAP, vice-president of FIAPA, led a Franco-Italian delegation, integrating 
public and association spokespersons, to alert and make recommendations in plenary ses-
sion of the UN (ECOSOC) and via a side event. Our inter-partnership and inter-ministerial 
training institute has trained professionals and volunteers in the social and medico-social 
sector in France, training on fi nancial maltreatment. We launched a laboratory of ideas 
around Abuse that sits within the EHPAD “The village of Aubépins” in cooperation with rep-
resentatives of families, Caen staff  and ministerial authorities and social cohesion.

We have prepared a state report at the request of the French Ministry of Health on “fi nan-
cial abuse of the elderly: a silent plague”. This national audit resulted in a report that was 
offi  cially submitted to the Minister of Health, during the establishment of the permanent 
committee “well-being and fi ght against mistreatment” of the High Council of the Family of 
Childhood and of the Age, February 19, 2018 and will be distributed to our members and 
partners.

The FIAPA Mauritius Group continues its training and cooperation policy with Mayotte, 
Réunion, Rodrigues Island.           
The launch of the magazine FIAPA accessible on the site http://www.fi apa.mu, the con-
ferences and trainings multiplied during the year 2017. 2018 will see the setting up of an 
international conference and monthly meetings on the theme “gerontology and society”.

AMDOR, representative of FIAPA in the West Indies organized last October, in partnership 
with the City of Schoelcher in Martinique, the interregional meeting FIAPA “Rights and fi ght 
against abuse and Regional Cooperation”. The seminar, which brought together several 
islands and a representative of the Red Continental of Older People in Latin America, took 
place in a very special climate, the Caribbean having just been hit by a series of devas-
tating hurricanes. Representatives of one of the few retirement homes in Dominica have 
made special trips to inform FIAPA about the great diffi  culties faced by residents, staff  
and the partially destroyed residence. From this meeting came the “Schoelcher Appeal”, a 
decision-making document among all stakeholders (associations, institutions, and elderly 
people) to put in place a strategy of cooperation in the face of disasters. You will fi nd this 
call on the FIAPA website www.fi apa.net.



�

Following this meeting, it was decided to send a mission of assessment of the needs of 
the seniors to organize the necessary aids in 2018 and to set up a system of geronto-
logical emergencies equipped with an observatory allowing the watch, alerts and actions 
necessary for the prevention and treatment of pandemic emergencies, as well as climate 
emergencies and other natural disasters. This will be done by increasing integrated Carib-
bean health and medico-social cooperation and by strengthening solidarity and cooperation 
within the Caribbean countries.

We have welcomed the 40th anniversary of our founding member and Vice President Gen-
eration Movements, celebrated at the Economic and Social Economic Council. Let us pay 
tribute to its tireless commitment to the social bond and the gerontological culture, the 
struggle against loneliness and isolation, its work to promote access to new technologies. 
During this beautiful event, President Gérard Vilain emphasized the joint commitment of 
FIAPA, Generations Movement and Federation 3977 to the Nice city hall and its CCAS for 
the monitoring of post-traumatic stress disorders. Public and more particularly seniors 
and their families or carers, direct or indirect victims of the attacks on the Promenade des 
Anglais.

We would like to be able to say more about the work of each member and the extent of their 
actions and their commitments, such as the meeting of Anse en Calabre, the MUPAC-FI-
APA treasurer in Cameroon, the FIAPA groups and representatives and the recognition of 
our member countries friends or partners which is refl ected every day by more ethical and 
scientifi c cooperation dedicated to ageing well in dignity and respect for citizenship and 
fundamental rights.

2018 announces a work program even denser with many memberships, sites to engage 
and to continue, new solicitations from civil society and governments.

    President

    Alain Koskas 
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1 THE PREVENTION OF FINANCIAL ABUSE TOWARDS OLDER ADULTS AND MORE 
PARTICULARLY WITH A LOSS OF AUTONOMY

Preventing ill-treatment is one of FIAPA’s major commitments. According to the WHO, 
about 1 in 6 elderly people have been abused in the course of 2017. This is a problem that 
will increase in the coming years as the population continues to age.

The ageing of the population aff ects all areas of social life, but also economic and political. 
At the international level, the principle of the participation of older citizens in decisions 
concerning their direct or indirect environment is reaffi  rmed and is part of resolution 46/91 
of the Copenhagen World Summit in 1995. It is mentioned more than ten times in articles 
of the Political Declaration of the Second World Assembly on Ageing of April 2002 in Madrid 
(Article 3.5 and 10-17). “Active participation of older people in society and development” 
is even high on the agenda of the World Assembly.

With the advancing age and various life events such as retirement, the loss of the spouse, 
the death of loved ones, the abandonment of driving, the occurrence of disabilities, which 
are factors likely to aff ect the social network, the elderly citizen gradually loses his active 
participation in the life of society. This phenomenon is constantly increasing given the rapid 
growth of the ageing population. Many of these will be in good health, but many others 
will also have a more fragile health, sometimes aggravated by a break in social ties or dis-
abling fragility. They will therefore be more fragile, and will depend on the help of carers, 
professionals or not.

These dependent elderly people are particularly vulnerable to abuse that can take many 
forms: physical, psychological or emotional abuse, neglect, fi nancial, legal, material or 
sexual abuse. The conditions under which older people can be abused are as diverse as the 
individuals in this at-risk group. Abuse can occur when an elderly person is living alone or 
with a parent; it can also occur in residential care settings, day centers or hospitals, and 
as part of a home help service. Elder abuse in institutional and domestic environments is 
increasingly recognized as an important social problem.

At the international level on ageing, the United Nations (2002) urged greater emphasis on 
the prevention of elder abuse as part of a multisectoral approach. They called for changes 
in attitudes, policies and practices at all levels and in all sectors.

In December 2011, the UN General Assembly offi  cially designated June 15 as a day dedi-
cated to global awareness of abuse and abuse of older people.

This issue is at the heart of the concerns of FIAPA members, who have been denouncing 
abuses in international bodies for decades and working for real access to the rights of se-
niors.

In 2008, the investigation report conducted by several FIAPA member federations in 
France, Italy, Spain and Belgium was launched under the European DAPHNE program. It 
points to an alarming increase in fi nancial malpractice towards the elderly, at home and in 
institutions, and highlights the notion of “clever delinquency”.
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    OUR ACTIONS

Active fi nancial abuse can take many forms:

 - Theft in the street or at home

 - Abusive pricing or unnecessary work

 - Shortened hours of home staff 

 - forced sales

 - Scam

 - Abusive placements

 - Diversions of inheritances, etc.

These situations lead to theft that leads to the debt and poverty of the elderly person.

Financial abuse is a factor of vulnerability reinforced by age and which undermines the 
autonomy and dignity of the elderly person.

The warning signs mentioned are:

 - Unusual banking activities: changes in banking orders facilitated by the fact that  
 the ageing person is unable to make decisions

 - Checks pre-signed by the victim and used by a third party,

 - The exaggerated fi nancial compensation of the carer in return for the assistance  
 provided,

 - The invoices regularly unpaid,

 - The fi nancial resources no longer allowing the person to meet his basic needs,

 - The disappearance of valueables (money, jewels, precious objects,)

In France, in 2011, as part of a mission report on 
fi nancial abuse against the elderly and mandated 
by the French Republic’s mediator, FIAPA had al-
ready stated the need to conduct research to en-
able better knowledge of the phenomenon.

In Italy, the National Campaign Against Robber-
ies and Scams conducted each year by the ANAP 
(National Association of Retired and Older People 
of Confartigianato) in partnership with the Depart-
ment of Public Security of the Ministry of the Interi-
or, is an example of Collaborative work between the 
Civil Society and the State. This awareness-rais-
ing work began to yield results between 2013 and 
2015. The percentage of crimes against the over-
65s began to decline in Italy.
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In 2015, in France, the 3977 Federation for the fi ght 
against elder abuse in France and FIAPA set up a 
cross-membership and an exchange of knowledge 
and research. The mission of this federation is to 
listen to and accompany elderly or disabled adults 
who are victims of mistreatment. If a follow-up of 
proximity is necessary (situation of mistreatment, 
need of a help ...), a fi le is transmitted to the part-
ner of the department where resides the person 
concerned. 
In February 2015, FIAPA presented to the UN at the 54th session of the Commission on 
Social Development a draft convention on the protection of the elderly. The objective is to 
affi  rm the fundamental rights of the elders so that they can fully and freely enjoy their 
rights as full citizens, strengthen the information systems of all publics and particularly the 
most fragile and most exposed to deter and repress with force and increased vigor preda-
tors or those who are tempted to become so.

In terms of protection and support for vulnerable people, the priority objectives for FIAPA, 
its members and its associative and institutional partners, are to set up:

 Relevant warning systems: it can be noted that the warning signs relate to very personal  
 information, access to which is generally very limited. In addition, for some of these signs, it
  seems necessary to know the situation prior to the abuse to be able to perceive them. This  
 makes it diffi  cult to eff ectively screen for situations of fi nancial abuse.

 Operational measures for professionals to identify, report, take care of and follow-up fi nancial
  abuse.

 Adapted legislation. Measures must be taken to ensure the right of the alerters and
 the legal protection of the elderly, which would be a stronger protection of property
 and an extension of the scope of responsibilities.

 Specifi c training for professionals, which will be the result of observations and 
 research. The reluctance of professional carers to denounce a situation of abuse while
 the legal texts have evolved to provide them with better protection, demonstrates  
 a real need for training and awareness of professionals on the legal aspects of their
  obligations and rights.

 Changes in the mentality of seniors’ citizenship, a society in which they are full citizens  
 despite their dependence on everyday life. We must be able to guarantee their individual  
 rights.

 Prevention and support for family carers, such as the right to respite for family  
 carers with the appropriate means and partnerships and the right to a calm practice
  for professionals in the sector.

 A real information and prevention approach for all concerned  
 (elderly people, family carers, professional carers,). Elderly people with economic, social and / or
  cognitive fragility should be identified. The effectiveness of prevention will depend  
 on the ability to come into contact with vulnerable populations. This is all the more 
 diffi  cult as these situations create isolation and withdrawal. It would be necessary to envisage
  a common base of communication on fi nancial abuse and to publish supports adapted to  
 each target public. Information should include not only the risks and types of fi nancial abuse,
  but also the steps to take if one becomes a wit ness or victim of such abuse (who to contact,
 how to fi le a complaint, what are the interlocutors that we meet in the event of a judicial  
 procedure, ...)



��

    OUR ACTIONS

Potential victims will be more and more numerous in the years to come following the age-
ing of the population. If the protection of the elderly, as vulnerable people, is fundamental, 
avoiding or preventing situations of fi nancial abuse is also essential. One way to eradicate 
poverty is to prevent it. And so take the problem at the source to prevent older people from 
falling into poverty and debt. We must give ourselves the means to act upstream to fi ght 
this global problem that requires mobilization!

The work of our Federation in 2017 led in cooperation with many partners, mainly the 
DGCS and its department for prevention and fi ght against maltreatment in the social and 
medico-social sector to work specifi cally on the theme of fi nancial abuse of persons elderly, 
because it is a silent plague undervalued.

The year 2017 is particularly characterized in this area by the conduct of a state report, 
dedicated training, the establishment of a laboratory of ideas and the continuation of the 
work of the inter-partnership commission on mistreatment fi nancial.

1.1 Mission Report: Financial Abuse of the Elderly

The ASV law of 28 December 2015 in France, preceded by the work of the CNBD, devoted a 
chapter to strengthening the protection and rights of the elderly and the main implement-
ing decrees were quickly published.

In the continuity and renewal of the analysis of 
the phenomenon of fi nancial abuse, the Govern-
ment, in 2016, wanted to have a global vision to 
improve the prevention and protection of vul-
nerable older people with the participation of all 
the victims concerned. The Secretary of State in 
charge of the elderly and autonomy, Mrs. Pas-
cale Boistard, entrusted to Mr. Alain Koskas, 
President of FIAPA, a mission to update knowl-
edge on these fi nancial abuse and rights of way 
in France, with proposals for operational mea-
sures aimed at professionals in order to identify, 
report, take care of and follow up fi nancial 
abuse.

This report is a continuation of the pre-cited 
DAPHNE survey conducted by FIAPA members 
in 2007 and the report mandated by the Om-
budsman in 2011.

The report was produced in a collaboration be-
tween FIAPA and the 3977 federation of the 

fi ght against abuse of the elderly and disabled and their fi nancial abuse commission which 
brings together public, private and associative actors interested in research on abuse. Par-
ticularly in the areas of information, training, prevention, deterrence and law enforcement.

Prepared under the direction of Alain Koskas, with lead writer Camille GAUTARD, the report 
was submitted on September 19, 2017.
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It concludes with 6 fl agship measures (see op-
posite) and 19 accompanying recommendations 
(see below).                                               

This report calls for the taking into account of a 
better understanding of the phenomena of infl u-
ence, and thus, of the support of the post-trau-
matic stress likely to curb the consents to sig-
nal or even to leave a situation of mistreatment 
proven fi nancial. It focuses on the relationships 
of victims with potential alerters, and on the en-
try systems of predators and apprentices gurus.

It also enabled, through the auditions conducted 
and the questionnaire distributed and answered, 
a strong take of responsibility and awareness of 
the institutions and services met (55 structures 
or personalities audited within the framework of 
the mission)

The drafters recalled, as a recommendation, the 
absolute necessity to start without delay work 
and multidisciplinary research to allow a better 
observation, understanding and measurement 
of the phenomenon of the fi nancial mistreat-
ments as well as the brakes that facilitate today 
the development of this scourge.

It is equally necessary to commit additional resources or even to diversify the procedures 
for the emergence and treatment of this social pathology, which is strongly encouraged by 
silence and inadequate representation of the phenomenon of ageing at the societal level.
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 Operational Decline of Recommendations

PROPOSAL N ° 1 “Encrypt, quantify, describe 
the phenomenon of fi nancial maltreatment”

In order to quantify the phenomenon:

-integrate fi nancial abuse in the work program 
of the High Council for the Family, Childhood 
and Age (HCFEA) to correct public policies and 
devices that can feed abuse;

-to request a study at INHESJ on the crimes 
and off enses perpetrated against the elderly 
to better know the procedures and the scale 
of the phenomenon; 

- to order ANESM to investigate fi nancial abuse 
caused by mismanagement or negligence by 
ESSMS; 

-validate universities that develop training on 
fi nancial abuse such as the University of Lyon, 
the University of Caen-Le Havre, etc.

PROPOSAL N ° 2 “Communicate widely and to everyone”

Launch a national communication campaign on the 3977 as it was done for other call centers (119, 
115 ...) with short clips, repeated, real testimonials and strong emotional resonance reporting fi -
nancial abuse in daily life. These tools must be adapted to the intended recipients: elderly people, 
families, children, health professionals or medico-social, other professionals, etc.

PROPOSAL N ° 3 “Improve information and facilitate alert”

 -Inform the alerter of his rights and his protection: produce a practical guide for the potential alerter
  and communicate on the numbers 3977 or 08 France Victim to complete the information and 
 support of these alerters.

 -Propose a practical and methodological guide of reporting for the citizens and / or profes 
 sionals alerters who would specify the steps as well as the actors to solicit for each situation
  (public prosecutor, MIVILUDES, ARS, police / gendarmerie, council departmental, council of  
 the order of doctors, etc.).

 - Prevent prosecution and pressure on alerters by instituting provisional immunity during the
  fi rst phase of the investigation, as long as it has not been established that his report was  
 abusive with intent to harm.
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PROPOSAL N ° 4 “Harmonize billing practices and the content of contracts of stay”

Noting that the billing practices of the days are not harmonized, nor really regulated by the control authorities of 
public or private institutions, the mission recommends the production of a ministerial instruction for the ESSMS to 
remind the rules and good practices invoicing and elaboration of the contract of stay, as well as the integration of 
these items in the programs and calendars of the inspection bodies.

PROPOSAL N ° 5 “Improving the mandate of future protection”

 -As is already the case for the appointment of the person of trust or the drafting of advance directives, pro 
 pose a framework for the writing of the mandate of future protection as well as an aid to the writing of this  
 one.

 -make recourse and drafting of the future protection mandate including an item concerning the management
  of assets and property. If nothing is specifi ed, defi ne a default third party manager.

 -Revisit the mandate of future protection every fi ve years and more particularly on the occasion of facts  
 marking the personal history (retirement) and the use of social and medico-social services (SAAD, SSIAD,  
 entry in EHPAD, residence service, in residence autonomy).

PROPOSAL N ° 6 “Sensitizing the actors of health and social democracy”

Make it mandatory to raise awareness among the members of the RAHCs that would be provided by the LRAs as well 
as to the CVS members that would be provided by the warden.

PROPOSAL N ° 7 “Fight against abusive commercial practices”

Better publicize the content of the law “Consumption” to fi ght against canvassing and abusive practices through the 
realization of information to users and consumers and the writing shared by the various players in the economy of 
a charter of good business practices.

PROPOSAL N ° 8 “Right to banking and fi nancial information”

Order the ANESM to investigate the subject of money in EHPAD (access to its accounts and banking / fi nancial in-
formation, secrecy of correspondence, access to its money, realization of its expenses) and make opposable good 
practices that will emerge.

PROPOSAL N ° 9 “Reorganizing the legal regimes of authorization”

Request the DGCCRF and the Directorate of Civil Aff airs and the Seal to launch a joint study to identify the diffi  culties 
posed by fi nancial abuse in the lifting of professional secrecy.

PROPOSAL N ° 10 “Financing trainings” 

 -Finally allow joint funding organizations to take charge of training on fi nancial abuse.

PROPOSAL N ° 11 “Organizing the vigilance of home actors”

Situations of vulnerability can result in situations of infl uence that it is useful to identify: the fi nding of new people 
in the home, new members of the “family”; Receipt of letters recommended for late or unpaid bills; unexplained 
weight loss; a sleepy state outside of medical treatments, etc. ... Integrate the development of tracking tools and 
the statement of a specifi c recommendation into the ANESM work program.

PROPOSAL N ° 12 “New technologies: strengthening the advertising of consumer remedies”

This proposal is particularly relevant to digital online accounts and all dematerializations. More and better commu-
nicate Class-actions and consumer rights based on the Hamon law on consumption voted in February 2017 by Par-
liament and whose objective is to restore consumers in their rights.

PROPOSAL N ° 13 “Identifying the specifi c needs in the protection of victims”

 -Launch an audit of the EVVI device deployment in France and make it mandatory on the territory.

 -To extend or even generalize the “white ribbon device” of restorative justice.

 -Training of the entire France Victim network to the EVVI device.
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PROPOSAL N ° 14 “Pocket money and dignity”

 - Urge decision-making on the importance of pocket money as a necessary transitional tool  
 for citizenship and dignity in institutions. -Commend a survey at ANESM on this theme.

PROPOSAL N ° 15 “Reverse the burden of proof”

Coordinate, with the General Secretariat of the Ministry of Justice, a study to assess the feasibility 
of adjusting the burden of proof when a vulnerable person is the victim of fi nancial abuse and to 
facilitate the outcome of the trial . 

PROPOSAL N ° 16 “Developing the use of accompanying measures”

Launch a joint refl ection with the DGCS, ANESM and the Assembly of French Departments on an ex-
panded recourse to measures of the type MAJ (measure of legal accompaniment) or MASP (measure 
of personalized social support) to accompany the elderly weakened or in diffi  culty.

PROPOSAL N ° 17 “Strengthening the role of the Victims Assistance Delegation (DAV)”

Ask the Ministry of the Interior for an expertise:

 - in order to formalize a partnership of identifi cation between the Delegation of Assistance to
  Victims of the National Police and social workers and local communities of proximity; 

 -to consider the presence of victim support associations in all police stations.

PROPOSAL N ° 18 “Check the management accounts”

 -The current procedures for monitoring and alerting the management accounts of persons  
 under judicial protection must be reviewed or even diversifi ed to ensure the proper use of  
 resources regardless of the income and assets of the protected person.

 -It is necessary to initiate a refl ection on the choice of the possible actors of the control of  
 the accounts of management in order to improve the speed and the eff ectiveness of this  
 control.

 -It also appears necessary to train accountants responsible for the exercise of a protection  
 measure (rights, duties and responsibilities of the family tutor / curator).

PROPOSAL N ° 19 “Developing restorative justice”

 -Review the training of police offi  cers and magistrates so that it takes into account the spec 
 ifi cities of fi nancial abuse and the vulnerability or fragility of victims of this type of abuse.

 - Authorize the application of principles of restorative justice by allowing to sanction as an  
 off ense when it is not possible to punish a crime.

The report has demonstrated the absolute necessity of interdisciplinary work and cross-ref-
erencing in order to broaden the fi eld of analysis and propose the most relevant and eff ec-
tive local responses.

This work will be presented to the High Council for the Family, Childhood and Age in 2018 
and for exploitation at the “Committee for the Promotion of Well-Being and the Fight 
Against Abuse”.
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1.2  Training programs.

                                             
In continuation of the actions 
carried out at the end of 2016, a 
training program whose theme 
is “Better understanding fi nan-
cial abuse to be more vigilant” 
was set up on February 23 and 
24 (19 trainees) and October 16 
and 17, 2017 (14 trainees).  
Each training session brought 
together professionals, carers 
and volunteers working with    
seniors for two days.

Goals :

 - Understanding of right- 
 of-way processes and  
 mental manipulation

 - Identifi cation of the 
 victims of the fi nancial  
 manipulations and their  
 traumatisms

 - Sharing tools to help  
 identify vulnerability  
 factors

 - Implementation of   
 support procedures for  
 victims

 - Towards an alerter   
 status

The training programs make it 
possible to return to the notion of fi nancial abuse and to exchange with diff erent actors on:

 - Psychological, sociological aspects, rights of way, understanding of fi nancial abuse
  processes

 - The notions of fi nancial abuse

 - The identifi cation of victims and the tools of assistance with tracking. The alert  
 procedure

 - The specifi cities of fi nancial abuse in institutions

 - The specifi cs of fi nancial abuse at home

 - The legal aspects, the protections updated by the Society’s Act on Ageing (ASV)  
 whose advance directives

 - The methods of accompanying the victims, the possible answers and their desir 
 able evolutions: information, prevention, deterrence, warning, repression.
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The training cycles were carried out thanks to the collaboration with the Miviludes, the De-
fender of Right, France Victimes, the DGCS, the BPCE group, Fondation Médéric Alzheimer, 
the Curatelaire, Alma Paris, Neuro-Psycho-Geriatric Service of the Hospital Bretonneau, 
and FIAPA’s scientifi c advisers who have mobilized themselves.

In 2017, a special eff ort was made in partnership with the 3977 Federation to train listen-
ers on fi nancial abuse of the elderly.

1.3 The laboratory of ideas.

At the end of 2016, at the end of the fi rst trainings, the participants wished that FIAPA set 
up a laboratory of work and experimentation in Maromme (Seine Maritime). The mission 
report on the fi ght against fi nancial maltreatment made this idea a reality and a fi rst meet-
ing was organized on 5 December 2017.

The Ideas Lab brings together professionals from a variety of backgrounds and back-
grounds to produce tools and materials to educate the general public on the diff erent forms 
of elder abuse.

The work focuses on the Seine Maritime department at this stage, benefi ting from the ex-
perience of stakeholders in this sector. The participants (MAIA North Roue Agglomeration, 
MAIA Bresle and Bray, University of Sherbrooke (Canada), EHPAD The Village of Aubépins, 
The Curatelaire, The Miviludes, The ARS Normandy, the EHPAD Notre Dame of Bondeville, 
the CLIC Maillages, the CVS, the DGCS) identifi ed 2 axes of work:

 -The deepening of knowledge through socio-economic studies on the contributions  
 of the elderly to our modern societies, both as a consumer and as a driver (study  
 with the DGCCRF, facilitate diagnosis by encouraging implicit association tests, start
  an awareness-raising partnership with the Post Offi  ce, integrate carers into the re 
 fl ection, set up monitoring and reporting indicators, etc.)

 - The organization of communication actions aimed at the general public and others
  more focused on prevention (defi nition of specifi cations, contacts with the media,  
 disseminate tests or auto questionnaires in magazines, contact associations , etc.).

A regional experiment in relation with FRANCE3 would make it possible to develop a media 
communication strategy and to broadcast short messages to the general public.

The laboratory will be enriched by the expertise of FIAPA’s international network and its 
studies will be regularly disseminated to members and partners in order to improve ac-
companiment and care and, above all, to identify good practices and make them known.

1.4  Financial Maltreatment Commission

The Financial Maltreatment Commission is the result of a collaborative eff ort led by FIAPA 
with its member and partner Federation 3977 to combat the abuse of the elderly and dis-
abled.

This work continued and expanded in 2017 with an enlargement of the commission, the 
active participation of the members in the training seminars and the contribution of their 
expertise in the drafting of the report and the setting up of the laboratory of ideas.

This multidisciplinary commission brings together representatives of the DGCS, Miviludes, 
the Defender of Rights, the France Victims Network, BPCE, networks of professionals and 
fi eld experts; it aims to be an area of up-to-date refl ection, dialogue, research and ex-
change on complex issues, their prevention and possible treatment.
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2  THE DEFENSE OF THE RIGHTS OF THE ELDERLY

2.1 The Havana Appeal and Manifesto, a strong and international expression of 
the civil society

The colloquium of Cuba was held from April 3 to 
6 2017 in Havana before the General Assembly 
of FIAPA and on the theme “The rights of our 
seniors in the world “.

The crucial problem of ageing was addressed in 
the presence of representatives of

 the Cuban Government, with input from the 
French Embassy in Cuba, and with the partici-
pation of health professionals, leading to an ex-
ceptional mobilization of Cuban society.

Experience sharing promoted by FIAPA was es-
tablished through the interventions of

 its members, Cuban volunteer clubs, experts 
and foreign professionals who had made the 
trip: England, Argentina, Spain, Ecuador, France 
thanks to its West Indian representation (Marti-
nique, Guadeloupe, Saint Martin), Cameroon, 
Canada, China, Colombia, Italy, Indian Ocean, 
Panama, etc ... 
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This colloquium led to the drafting and   
dissemination of the Havana Appeal for 
“the right of older adults to remain citizens 
active participants in the social, cultural, 
economic and political society and building 
their own lives “. From this appeal resulted
the manifesto of Havana which is based 
on 11 main principles illustrating the  
paradigm shift supported by FIAPA in the 
fi eld of  ageing.

This conference resulted in several actions:

1. Organization of a training university.

Longer term cooperation with a view to 
creating a diploma in social gerontology,
resulting in a partnership between FIAPA,
University of Havana, University of Le Havre
Normandie and the Company Cuban
Psychology (Chair of the training of older
adults in Cuba). 
The letter of intent from the University of 
Havre Normandie from July 10, 2017 will 
defi ne the modalities and organizational 
practices of this University education.
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 2. Exchange of good practices and cooperation.

 A mission of cooperation between FIAPA, the Cuban Society of Geriatrics and 
 Gerontology and MINSAP19 for Training Regional Health Directors on the updated  
 organization of geriatric and gerontological sectors has been decided and was set 
 up early 2018. It is led by Olivier Drunat, FIAPA’s advisor, head of  
 Neuro-Psycho-Geriatrics, and Cuban health executives take into account the French
 experience within their national programs.

 

 3. Common positions.

 Advocacy was developed in favor of the Havana Protocol international organizations
 and the OAS20. This advocacy mission is conducted by Mrs. Edilia Camargo,  
 Secretary of the Red Continental of the Elderly Latin America and the Caribbean  
 and by Alberto Fernandez, Head of the Department older adults, social security and
 mental health at MINSAP in Cuba.

2.2 Defending the living conditions of our seniors: the situation of nursing homes

The President of FIAPA, Alain Koskas, was consulted on September 6, 2017 with   
Ms. Marie-Pascale Mongaux, Scientifi c Advisor and General Director of three publics   
EHPADs and a respite platform, and Ms. Camille Gautard, Senior Writer of the report on 
fi nancial abuse. This hearing was part of a “fl ash” mission entrusted to the Deputy   
Mrs. Martine Iborra on the EHPAD for which 26 actors, professionals, institutions, user  
representatives, and other stakeholders have been met.

This hearing was an opportunity to recall several observations:

 - The importance of workload and emotional burden, especially in the cases of  
   neurodegenerative pathologies and in situations of people in end of life,

 - The elimination of subsidized contracts in the sector reinforces the weight of these
   charges,

 - Continuity of service diffi  cult to maintain in the current context this even in  
   establishments operating 24 hours a day, 365 days a week,

 - The number of accidents at work and occupational diseases is higher in EHPAD  
   only in the construction industry. Professional wear, burn-out are very classic and  
   represent considerable additional costs.

The world of disability and psychiatry, faced with the same problems, have integrated have 
long been supervising, supporting and listening to employees, which still not enough in the 
elderly sector.
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The hearing at the National Assembly rein-
forced the recommendations of FIAPA in this 
respect, and in particular the need to maintain 
a diversifi ed hospitality off er and appropriate 
staff  training.

The fl ash mission of MP Mrs. Martine Iborra 
led to several recommendations short and long 
term:

 -Better recognize the profession of 
  assistant,

 -Impose the presence of a nurse from  
  night in EHPAD,

 -Reform EHPAD pricing following
                 the decree of 21 December 2016 and in
   particular correct the eff ects of 
           undesirable regulatory reform,

 -With regard to assisted contracts, aid
  and caring for the elderly must be 
  considered a priority for the allocation  
  of these contracts in 2017,

 -Greater transparency on the quality of
   the services off ered by EHPAD,

 -Anticipate needs and think about the  
  EHPAD of tomorrow.

A short mission on the same theme was organized by the Committee on Foreign Aff airs of 
the Senate. The President of FIAPA made a submission on February 15, 2018.  
Mr. Alain Koskas has developed the paradigm shift necessary for any implementation of 
public forecasts dedicated to older people. 

Insisting on the notion of citizenship and informed consent, he asked for systematic 
involvement of seniors in any development of gerontological policy and its implementation. 
He requested, on behalf of FIAPA, a national study of seniors’ expectations, needs and 
desires.

These reports and hearings were marked by an awareness on the part of the politicians and 
legislators, sometimes preceded or followed by independent movements of protest against 
the fate of the elderly in institutions - in particular the initiatives of the collective “VIEUX, 
DEBOUT!” which gathers elderly people in EHPAD, carers and professionals working with 
them in the department of Seine Maritime. FIAPA has shown solidarity with this initiative.
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2.3 Promotion of respite care: cooperation with the Euro-Quebec Network for breaks for 
carers and respite care in cases of Alzheimer’s

FIAPA has joined forces with the Euro-Quebec network to promote the introduction in 
France of this respite program for carers.

The president, Alain Koskas, intervened at the end of a conference, on November 13, 2017, 
on the theme: “ Respite mechanism: what is new and what follow up has there been to the 
French law (ASV) on ageing”.

Facilitating the home care of elderly people, respite care brings a unique trained person 
into the home to allow the full-time carer time off  for a period of up to two weeks in a row. 

Respite care allows the carer to take a break of sev-
eral days in order to go on vacation, to visit family 
or to fulfi l professional or medical obligations. By 
responding to this need for a break and free time, 
the program prevents the carer becoming exhaust-
ed, and delays the institutionalization of the sick 
person - a solution that is still little known in France 
although it is widely used in Quebec. 

This mechanism, in France, was to be recognized 
by the law of adaptation of society to ageing (ASV). 
The provision of the law (Article 37) has been re-
moved but the annexes to the law, allowed for a 
fact-fi nding mission and an enriched legislative pro-
cess.

                                                                         
A mission was entrusted by the Prime Minister to 
Mrs. Lhuillier, Member of Parliament for Isère. This 
report for which the President of FIAPA was con-
sulted was submitted on March 22, 2017.

This mission was an opportunity to raise the aware-
ness of stakeholders of the implications of this le-
galization and gave rise to a wide sharing of con-
clusions.

A draft law is currently being examined by the 
French Parliament (under discussion in the Senate 
at the time of writing the report on the respite pro-
gram)
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2.4 Conference on the capacity of people to exercise their rights 

Organized by the “Collectif Contrast”, the conference focused on the issues of Article 12 
of the Convention on the Rights of Persons with Disabilities (CRPD) and its interpretation 
by the UN Human Rights Committee. It is part of a collaborative and dynamic approach 
and was open to researchers in the social sciences, law, philosophy, who are confronted 
with these issues in their professional practices, training or citizen involvement. A fi rst 
conference was organized in 2015 on the theme “guaranteeing the capacities of people in 
vulnerable situations”.

FIAPA became a member of the monitoring committee, represented by  
Marie Hélène ISERN-REAL.

Two meetings took place in 2017 (in February and in April) and resulted in a conference on 
18-19-20 December on “The rights of people facing legal constraints”.

The scientifi c and civic approach of the “Confcap”: Mental Health - Disability - Addiction 
will extend the refl ection on the conditions in which the rights could be exercised and the 
decision support that can be given when the capacities of people are diminished.

FIAPA’s participation in the monitoring committee makes it possible to put forward a num-
ber of consistent arguments in support of the Federation’s policy regarding the non-segre-
gation of vulnerable persons and their legal protection.

FIAPA will promote this approach from the “collectif CONTRAST” to its members and to 
national and international bodies where it is represented.

2.5 Collective complaints

FIAPA is one of the associations authorized by the 
European Committee of Social Rights to draw up 
collective claims and to appeal to its institutions. 
This activity is overseen by Mrs Marie Helène 
ISERN-REAL, member of the scientifi c committee.

In 2016, FIAPA was mandated on behalf of Fed-
eration 3977 to draft, introduce and pursue a col-
lective complaints procedure before the Europe-
an Committee of Social Rights. The complaint is 
based on the non-conformity of the French legal 
provision incriminating and repressing the abuse 
of weakness (Article 223-15-2 of the Penal Code) 
with regard to the requirements of Article 23 of 
the European Social Charter.



��

ANNUAL REPORT 2017

Press release:

“The International Federation of Associations of Older People (FIAPA), International 
Non-Governmental Organization (INGO) whose action is dedicated to the protection of the 
rights and interests of the elderly, has given a mandate to Maître KOUBI-FLOTTE, Doctor 
in Law, Lawyer at the Bar of Marseilles, to bring before the European Committee of Social 
Rights the question of the inadequacy of French criminal legislation relating to the duty 
to implement eff ective protection of the elderly as enshrined in Article 23 of the European 
Social Charter.”

This is a measure of classifi cation of a proven complaint about the abuse of older people.

No other collective complaint has been lodged in 2017, which FIAPA regrets as this proce-
dure could be a useful and accessible means of reducing ageism.

The Federation will lead new information actions at European level in 2018.
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3 GERONTOLOGICAL EMERGENCIES

3.1 Responding to gerontological emergencies

FIAPA decided in 2006 that it was timely, indeed necessary, to set up a branch dedicated 
to international gerontological emergencies.

This program, which serves the elderly in the event of pandemics, earthquakes and natu-
ral disasters, as well as acts of war, builds on the observations and interventions of FIAPA 
during the emergencies of 6 April, 2009 (earthquake in Italy in the mountainous province 
of Abruzzo), of April 25, 2015 (earthquake in Nepal), of July 14, 2016 (Nice attacks), of 
July 26, 2016 (Saint Etienne du Rouvray attack), and of the hurricane season of 2017 in 
the Caribbean.

ECOSOC (Economic and Social Assembly of the 
UN) aims to “Eradicate poverty in all its forms 
and dimensions by promoting sustainable devel-
opment”. It therefore seems essential in order to 
achieve this objective to take into account the 
ageing of the world’s population and the increase 
in disasters resulting from multiple and violent 
upheavals, particularly those of societal and cli-
matic origins, because they accentuate the isola-
tion and poverty of our elders. Prevention, train-
ing and mobilization are the keys to the 
recommended approach.

Thus in February 2018, given the increase in the 
number of gerontological emergency situations, 
FIAPA, relying on the Sendai Framework for Ac-
tion for Disaster Risk Reduction 2015-2030 of 
The UN, appealed to the ECOSOC General As-
sembly to urge the international community to 
eff ectively implement the objectives of the Send-
ai Action Plan, to prioritize cooperative actions in 
relation to gerontological emergencies and intro-
duce specifi c crisis management training, as well 
as the prevention of psycho-trauma.



��

ANNUAL REPORT 2017

FIAPA intervened on several levels to argue the case:

 - At the international level, UNESCO within the framework of the NGO Forum by the
    intervention of Marie Hélène ISERN REAL;

 - At the level of national and foreign authorities following the consequences of 
    hurricanes at the end of 2017;

 - From potential funders and the Fondation de France to include this project
          in the institution’s funding, an approach that we hope will be part of the main 
             developments for 2018

3.2 The Schoelcher Appeal 

On 9 and 10 October 2017, FIAPA organized in Mar-
tinique an inter-regional seminar on “Rights, fi ghts 
against abuses and regional cooperation” in collab-
oration with the association of the elderly, AMDOR 
(Martinique Association for the Aged), the Town Hall 
and the Municipal Social Action Center of the city of 
Schoelcher (Martinique).

From this meeting was born the “Schoelcher Appeal”, 
documenting the resolve of all the stakeholders (as-
sociations, institutions, elderly people) to set up a 
strategy of cooperation in the face of catastrophes, 
fundamental given the Caribbean had been hit by 
several devastating hurricanes, particularly in Dom-
inica.
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This meeting was an opportunity to recall the need for 
inter-regional cooperation and an intensifi cation of soli-
darity within the Caribbean countries. This objective is 
key as it aff ects pandemic or climatic events. The Schoe-
lcher Appeal is to promote the establishment of a geron-
tological emergency system equipped with an observa-
tory to monitor, warn and take the necessary actions for 
their prevention and treatment and decide through FIA-
PA and the UNCASS to promote the setting up of a 
post-traumatic stress management training system.

3.3 A specifi c case:  the island of Dominica 

                                                    
On September 18, 2017, Hurricane 
Maria hit the entire island of Domini-
ca. The Category 5 storm triggered 
extreme winds of 260km / h, heavy 
rains causing fl oods, landslides and 
damage to 3 retirement homes man-
aged by PHARC (Premium Home and 
Residential Care Services). All the 
older residents were grouped togeth-
er in the house with the least amount 
of damage and had to face serious 
diffi  culties due to lack of water, food, 
etc.

In the emergency and following the Schoelcher Appeal, FIAPA asked AMDOR, its repre-
sentative for the Caribbean, to conduct a fi rst evaluation mission. This mission, led by the 
President of AMDOR, a nurse coordinator of EHPAD and an elected offi  cial from Martinique, 
ran from 31/10/2017 to 2/11/2017.

It was designed to:

 -Assess the situation of the elderly in Dominica after the hurricane;

 -Draw up a fi rst inventory of the places involved, their expectations and the existing 
  relief;

 -Involve the DACA (Dominica Council of Ageing) fi eld partners, PHARCS.

It was followed by a second mission in January 2018 to make a technical assessment of 
the needs for sheltering the population and the rehabilitation of retirement homes (meet-
ing prospective companies, study specifi cations, etc.). This mission was conducted by an 
housing specialist.
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OUR ORGANISATION

4 REPRESENTATIONS TO NATIONAL AND INTERNATIONAL BODIES. 

4.1 Economic and Social Committee (ECOSOC)- New York

At the 55th session of ECOSOC, FIAPA, represented 
by its Secretary General, attended the civil society 
forum on Monday 30 and Tuesday 31 January 2017 
at the UN. The forum aimed to understand the real 
causes and identify possible solutions to deal with 
the diff erent dynamics of poverty and vulnerability.

The debates focused on the social protection sys-
tems which are taken up by the objectives 1 and 
3 of the 2030 Agenda, on their eff ectiveness as a 
social inclusion device, their fi nancing and their in-
sertion in policies for the benefi t of the eradication 
of poverty.

These debates were also an opportunity for FIAPA 
to launch a solemn appeal for the fi ght against fi -
nancial abuses (see Part I.1 of the annual report).

On February 1, 2017 FIAPA organized in collabora-
tion with INPEA and MIVILUDES a specifi c event on 
fi nancial abuse. On the occasion of this “side event”, 
interventions were made by Anne-Marie Courage 
and Chantal Gatignol for MIVILUDES, Dominique 
Terrasson for DGCS France, Fabio Menicacci and 
Bernardetta Cannas for ANAP Italy and Marie Bau-
lieu for INPEA Canada.

4.2 Council of Europe– INGO organizations 

The Conference of INGOs is held at the Council of Europe in Strasbourg for one week, in 
January and in June, at the same time as the sessions of the Parliamentary Assembly. FIA-
PA is a member of the conference and rapporteur at the bureau, also serving as vice-pres-
ident of the North-South Centre.

The Conference of INGOs recognizes on each occasion the importance of the indivisibility 
of human rights and the adverse eff ects arising from any hierarchy between civil, social, 
economic and cultural rights. Advocacy requires special vigilance towards new threats.

Work was particularly intense in 2017 on the need to build inclusive societies. FIAPA has 
been very active, participating in various seminars and travel in all the countries of the 
Council and associated countries.
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The Human Rights Commission has devoted a large part of its meetings to work on the 
issues in which the Conference of INGOs has participated, through its representatives on 
Governing, Committee of the Parties and Intergovernmental Committees of the Council 
of Europe. Considerable work has been done within the Steering Committee for Human 
Rights (CDDH) which has set up several working groups to which INGOs including FIAPA 
have contributed.

This work includes the examination of Parliamentary Assembly Recommendation 2104 
(2017) for which the CDDH adopted its comments in the December 2017 session.

The purpose of this recommendation is to organize the process to evaluate the recom-
mendation adopted by the Council of Ministers, CM / Rec (2014) 2, on the promotion of 
the human rights of older persons. This instrument, which aims to raise the awareness of 
the public authorities and civil society on the human rights and fundamental freedoms of 
the elderly, provides for an evaluation by the Committee of Ministers, fi ve years after its 
adoption, of its implementation on a national level.

To this end, the CDDH is collecting and analysing the information transmitted by the mem-
ber states and it has planned to hold a workshop in Strasbourg on 21 June 2018 on the 
promotion of the human rights of the elderly. This event, under the auspices of the Croa-
tian Chairmanship of the Committee of Ministers, will promote national best practices for 
the implementation of the Recommendation. FIAPA will represent the conference of INGOs 
at this event.

In this context, the CDDH, at its 87th meeting (6-9 June 2017, CDDH (2017) R87, § 75) 
“considered the possibility of organizing a thematic conference in June 2019 involving the 
CDDH and civil society, to examine the follow-up by Member States to this recommenda-
tion”.

4.3 the NGO Committee on ageing in New York and Geneva 

The discussions of the working group on ageing which met in New York and Geneva were 
mainly devoted in 2017 to the provisions that could be included in a potential new agree-
ment that would be concluded at the level of the United Nations. 

A review was conducted of the existing legal framework in the world today which guaran-
tees the absence of discrimination of the elderly and the full enjoyment of their rights.

The topics discussed were disability, chronic diseases, long-term care, abuse in all its forms 
and the decision to campaign for a new binding United Nations charter or convention.

FIAPA, a member of GAROP, has been supporting for years and especially since 2012 this 
project of a new binding charter or convention which it has helped to initiate and to popu-
larize actively in Europe and around the world.

The President of FIAPA replaced Sylvia Perel-Levin, Chair of the Working Group on Ageing 
Geneva, at the meeting of the University of the Third Age of Dauphiné, on November 16, 
2017. This meeting was chaired by Mr François Vellas, President of the International Union 
of Universities of the Third Age. The theme of the intervention of the FIAPA chairman fo-
cused on “the exercise of human rights at the international level”.
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4.4 Conference UNECE - Lisbon 2017

The United Nations Economic Commission for Europe (UNECE) was established in 1947 by 
the Economic and Social Council of the United Nations (ECOSOC). UNECE is one of the fi ve 
regional commissions of the United Nations.

The 4th UNECE Conference on Ageing took place in Lisbon on 21 and 22 September 2017, 
at which FIAPA, represented by its director and a volunteer, took part.

The resulting ministerial declaration reaffi  rmed:

 - the need to measure and evaluate progress against the principles defi ned in the  
 framework of the “Madrid International Plan of Action for Ageing” (MIPAA) to guar 
 antee the access of older people to all their rights;

 - The links between the ageing of the population and the economic, social and en 
 vironmental goals of the UN 2030 Agenda;

 - The principles adopted in May 2016 adopted as part of the Global Plan on Ageing  
 and Health and aimed at combating ageism and promoting age-appropriate envi 
 ronments.

On these bases, the working group on ageing of UNECE in which FIAPA participates will 
have to make its contribution.

4.5 UNESCO: the NGO-UNESCO Liaison Committee

FIAPA intervened regularly within the framework of UNESCO via its representative: Mrs 
ISERN-REAL and, in particular:

Within the framework of the UNESCO NGO Part-
ners Forum on Climate held in Paris on 7 Decem-
ber 2017 to advocate, in the face of the growing 
number of natural disasters and their violence, 
the need for rapid implementation of a geronto-
logical emergency system. The poorest people are 
the fi rst victims of climate change and we must 
give them the means to stay where they live.

 

At the NGO Forum held in Riyadh - Saudi Arabia - 
3 and 4 May 2017 on the theme of “Youth and its 
social impact” to emphasize the contributions of 
intergenerational links and the merits of an inclu-
sive society giving equal rights to all individuals, 
young or old.
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4.6 AGE Platform

AGE PLATFORM EUROPE’s mission is to defend the rights of the elderly in the European 
Union.

François Genelle, director representing FIAPA, attended two Board Meetings held in Brus-
sels on 6 and 7 April for the fi rst, on 7 and 8 November for the second, and at the General 
Assembly of June 8, which was also attended by our secretary general Sonia Guaragna.

On April 7, 2017, the Board of Directors adopted the strategic program for the period 2018-
2021 drawn up throughout 2016 by a working group made up of representatives of the 
members and employees of the AGE-Europe platform. This strategy builds on the vision 
of an inclusive society - that is, inclusive of people of all ages - based on intergenerational 
cooperation and affi  rms the following guiding principles:

 - Demographic change is an opportunity,

 - The ageing approach must be multidimensional,

 - Older women and men must be able to speak for themselves.

As it does each year, the General Assembly adopted a “Final Declaration” calling on the 
European institutions and member states to denounce practices that lead to the violation 
of the rights of the elderly, and to consolidate the existing legal framework. This year, it 
emphasized in particular the need to “proactively” fi ght age discrimination in all areas, to 
fi ght all abuses and violence against older persons and to respond in a coherent way to the 
challenge represented by the current migrant crisis.

This General Assembly was followed on 9 June by a networking session between the mem-
bers who wanted to know each other better. Four sessions were organized.

François Genelle animated one of them devoted to fi nancial abuse. After presenting the 
French governmental mission entrusted to the President of FIAPA Alain Koskas by Pascale 
Boistard, Secretary of State for Seniors and Autonomy, he proposed an extension of the 
study to the level of the European Union thanks to the help of AGE members; the overall 
coordination would be ensured by the platform while FIAPA would lead the ethical and sci-
entifi c council with its expertise and methods.
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5 FOCUS ON THE NATIONAL ACTIONS OF CERTAIN 
MEMBERS AND PARTNERS

. 

5.1 FIAPA ANTILLES: the action of AMDOR 2000

AMDOR’s activity in 2017 was marked by several 
events: the 27th gerontological meeting, the contri-
bution to the Schoelcher Appeal based on the need to 
organize gerontological emergencies, the direct and 
salutary intervention in terms of help and relief to the 
victims of Dominica following Hurricane Maria.

AMDOR organized in 2017 the 27th gerontological 
meeting that took place on 5 and 6 October 2017 on 
the theme “Mental Health and forgetfulness”. Alain 
Koskas contributed to the symposium on the follow-
ing theme “forgetfulness and abuse among vulnerable 
people”.

AMDOR supported the Schoelcher CCAS in the re-
fl ection that has been carried out on the merits of 
pan-Caribbean cooperation in the organization of ge-
rontological emergencies, in patient care in the dif-
ferent territories to limit the response time in case of 
emergencies, in limiting costs and in ensuring a better 
reception.

This refl ection unfortunately found a point of quick application because of hurricane Maria 
with a large mobilization of AMDOR to provide relief to Dominica urgently, with a remark-
able action led by our member, Mr. Charles Anin, elected from the town of Schœlcher. It 
was then followed by a report dedicated to an assessment of the disaster and needs. It was 
issued in November 2017 (see gerontological emergencies).

AMDOR 2000 plans to run in 2018 in partnership with the IAE Lille / University of Lille 1 a 
Master’s degree in the management of health and social enterprises.

It will have three main objectives:

• Promote a better understanding of the specifi cs of health and social enterprises, especial-
ly by better knowing the characteristics of the socio-political, legal, economic and organi-
zational contexts of these institutions;

• Give students the means for strategic and forward-looking behaviour by developing their 
methods of analysis and thinking skills, helping them to anticipate the problems they will 
have to deal with;

• Teach them operational know-how and increase their creative and innovative manage-
ment skills by going back and forth between teaching and professional practices (work-
study period of at least 4 months).
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Since 2017, AMDOR 2000 has been a member of the FIAPA Board of Directors and, with 
the support of the Federation, has made a request to become a member of the Economic, 
Social, Environmental, Cultural and Social Council of Education of Martinique (CESECE).

5.2 INDIAN OCEAN: The intense action of FIAPA Group Indian Ocean-Mauritius

The FIAPA Indian Ocean Group of associations, headquartered in Mauritius, has had a very 
active year and continues to develop; in 2017, it has 124 individual members, retirement 
homes, institutions and associations.

It sets up 4 times a month in the premises of FIAPA and in retirement homes with the 
active participation of volunteers and members, a wide variety of activities ranging from 
massage, cooking workshops, intergenerational activities, parties and talks on nutrition, 
volunteering among seniors, among others.

With the support of their scientifi c 
council and their partners, they pub-
lish a newsletter on the website 
www.fi apa.mu. In the last quarter of 
2017, it dealt with geriatric falls syn-
dromes.

The consortium has since 2013 run 
a training institute approved by the 
Mauritius Qualifi cation Authority. A 
course called  “Mobiqual” (Mobili-
zation for the Improvement of the 
Quality of Life of Older Persons), for 
senior staff  of nursing homes, nurses 
and individuals, is provided by doc-
tors and psychologists. In October 
2017, the Group presented certifi -
cates of attendance in the presence 
of a panel expert from the SFGG 
(French Society of Geriatrics and 
Gerontology).

One of the events to be noted at the end of 2017 was the Group’s presence in Reunion 
Island during two Gerontology and Society seminars organized by ORIAPA, PEBCS and the 
University of Reunion. These meetings took the form of workshops and created a space for 
refl ection and exchange of good practice with the other islands of the Indian Ocean. They 
identifi ed the devices, the resources, the actors and tools existing on the island of Reunion, 
in Mauritius and in Mayotte in order to address, among others subjects, issues relating to 
ageing, and to inadequacies in carers’ training.

Dr. Pascale Dinan, geriatrics doctor, member of the SFGG and chairwoman of the FIAPA 
consortium, intervened on October 27 at the workshop “Inform, train, learn gerontology” 
on the “Training Program MOBIQUAL, dedicated to the gerontological activity in Mauritius 
“. Mrs. Marie Josée Karake Boujou, also participated in these meetings on behalf of the 
departmental council of Mayotte, intervening on “The information and the training of the 
stakeholders of the gerontological scheme in Mayotte”.

In October 2017, members of the FIAPA Group of Mauritius held an interclub exchange with 
seniors of the Coco River Club, Rodrigues Island. Geriatric professor Sylvie Bonin-Guillaume 
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in cooperation with Dr. Dinan and the Chief Commissioner of Rodrigues Island intervened 
on the theme “What vigilance can we have vis-à-vis seniors to optimize their home care? “ 

5.3 The actions of the Federation of Associations of the Elderly and Retired People from 
Mayotte.

With its 25-member associations (1191 
members), FMAPAR maintains a func-
tional permanence to support them. It 
represents a privileged interlocutor for 
our elders.

In 2017, FMAPAR continued its actions 
in organizing numerous events with its 
partners. Several days were dedicated 
to informing the elderly on their rights 
and obligations:

 •  Saturday, January 21, 2017 in the commune of Chirongui, 

 • the national blue week, Saturdays 2 and December 9, 2017, in the munici 
  palities of Mtsamboro and Chirongui, in Tsimkoura, 

 • the national day of the elderly and retired people, so-called intergenerational 
  day, Saturday, December 23, 2017, in the town of Boueni, in Moinatrindri, 

 • Coco Bacoco meeting, the 1st edition, January 4, 2018, in the commune  
  of Mamoudzou, in the Republic square; on September 21, 2017, it joined the
   association Mayotte Alzheimer and Related Disorders in the realization of  
  World Alzheimer’s Day.

FMAPAR works with its partners to improve the life of the elderly, via a global policy relating 
to this category of the population, and diff erent actions dedicated to the elderly (welcome, 
animation, information, sensitization). Among the diff erent actions undertaken, it has or-
ganized meetings with several institutions like the Department of Social Security adminis-
tration, the CCAS, and others. 

FMAPAR travels to overseas territories (La 
Reunion), neighbouring islands, and Paris, 
to develop partnerships with national insti-
tutions promoting the rights of the elderly. 

It off ers a common entry point: this year, 
FMAPAR welcomed and processed the re-
quests of 264 elderly people, who came to 
its offi  ces, with or without their families or a 
third party; and also off ered its services via 
meetings or over the telephone.

On 14 September 2017, the President of FI-
APA travelled to Mayotte and met the Board 
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of Directors of FMAPAR at a meeting dedicated to the organization of the Federation of 
Mayotte, the contributions expected at the level of the Gerontological Scheme (Mayotte 
Alzheimer) and the position it can have in the Indian Ocean and particularly in representa-
tion in Madagascar and Grande Comoros.

5.4 CAMEROON: A Mutual of the elderly (MUPAC) close to our elders

MUPAC has a core activity of 
making daily reimbursements 
of the health expenses of 
members (agreements with 
hospitals, test laboratories, 
pharmacies.), conducted by 
each of 110 branches located 
throughout the country. Apart 
from this, the MUPAC under-
took, as it does every year, 
other essential activities for 
seniors:

The visit of the bedridden in October: during the year the various offi  ces locate bedridden 
people in the 12 districts of the coastline.

These elderly people are members of Mupac who can no longer travel because their state of 
health no longer allows them to participate in activities. Mupac is committed to continuing 
or restoring the social bond so that they do not remain isolated. The President, Mrs. Sarah 
Kala Lobé, in her nineties but very active, in the company of members of the association, 
visited 24 bedridden people to bring them not only food (water, rice, soap milk, sardines 
... etc.) but also comfort.

The health days in Bonsassama: This district of 
Douala hosted on October 10 more than 2000 
members coming to educational conferences on 
nutrition conducted by nutritionists and doctors. 
Conferences, and advice given, address the dif-
ferent regions, cultures and foods of all of Camer-
oon. This year the main theme was Alzheimer’s 
disease. This place of sharing is also a convivial 
meeting time, a time for festivities and dancing 
when the “Miss and Mister” are chosen.

Every month, the 110 heads of offi  ces meet to 
provide a regular report on the work of the mem-
bers vis à vis the elders, to discuss issues and to 
consider measures required.

Gerontological emergencies: Following a railway accident, MUPAC members decided to visit 
victims of all ages in hospitals to provide help and comfort.
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5.5 CHINA: an ongoing collaboration

FIAPA has decided to recruit volunteers with knowledge of Chinese language and culture 
with the aim of strengthening and developing links with our member CNCA (2), and to draw 
up a statement of the expectations and needs of the elderly in this country.

Ms. LIU, recruited for this purpose, visited China in May 2017. Her mission was the occa-
sion of a contact with the head of division and the communication offi  cer of international 
aff airs of CNCA.

Several topics have been raised for discussion with the Chinese authorities:

 • The possibility of collaborating on training, based on the model of Cuba;

 • The possibility of cooperating on projects to help the elderly in diffi  culty and an  
    exchange on legal protection mechanisms;

 • The exchange of information that involves solving language problems, particularly
     relating to FIAPA’s existing documentation.

5.6 RWANDA: preparation of a training course for health professionals in 2018.

NSINDAGIZA wanted, in addition to its traditional activities for the defence of the rights of 
the elderly, to set up, in 2018, a training course for health personnel, carers, representa-
tives of the elderly on the theme of “the role of institutions, the family and the community 
in ensuring the well-being of the elderly: towards a gerontological action plan “.

This training is to take place in two stages:

 • A fi rst step concerning decision-makers, the supervising staff  of the carers, repre
   sentatives of groups of older people, members of civil society, academics, etc. It  
   will take place from 18 to 20 July 2018;

 • A second step to provide this training to the 30 districts of the country.

The aim is to change the system of assistance for 
the elderly in Rwanda and lay the foundations for a 
national gerontological action plan.  
To carry out this program, NSINDAGIZA wished to 
collaborate with FIAPA. 
The focus in 2017, on this theme, was on setting up 
several actions:

• To clarify the objectives of the training, prepare    
   the orientation and presentation notes;

• To defi ne possible collaborations between  
   NSINDAGIZA and FIAPA;

• To make local and international useful contacts    
  (University, Government, international institutions,
   etc.);
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• To seek funding to carry out this program.

Marie Hélène ISERN- REAL, FIAPA’s scientifi c advisor and Michèle Colin, administrative and 
logistical manager, are working on setting up the contacts necessary for the success of this 
event.

This training is a real opportunity to sensitize the political authorities of Rwanda to the dif-
fi culties faced by the elderly and to lead to an adherence to the protocol to the Charter of 
the African Union on the rights of the elderly.

5.7 Colombia: ASOCIACIÓN RED COLOMBIANA DE ENVEJECIMIENTO ACTIVO Y DIGNO

2017 saw the fi nalization of a four year plan. It was established in wide consultation with 
the elderly (6 cities represented), civil society and politicians.

Diff erent priorities were chosen to determine the actions to be conducted:

 • Campaign for a National Seniors Council;

 • Analyse the reform projects currently under development by the Government;

 • Ensure the mobilization of all organizations of the elderly;

 • Ensure the economic security of the elderly through the payment of pensions.

Daily actions continued:

 • Meeting with the Ministry of Foreign Aff airs for the process of signing the 
     Inter-American Convention on the Human Rights of the Elderly and taken over by
     the Colombian Government;

 • The continuation of municipal pro-
grams dedicated to geriatric 
centres, associations and nursing 
homes;

• Intergenerational work.
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FIAPA and the Colombian Networks of Active and Inclusive Ageing have decided to increase their coop-
eration in the framework of the partnership with Colombia.

This very active cooperation during the colloquium of Cuba will be reinforced in 2018 with the desired 
intervention of FIAPA at the colloquium of the Society of Geriatrics and Gerontology in Baranquilla.

5.8 Generations Movement 

For over 40 years, Generations Movement has participated in the dynamism of local life and maintaining 
social ties between all generations, with 8,500 clubs in 84 departmental federations.

Its network of 100,000 volunteers off ers and implements various dynamic and intergenerational activi-
ties: 

• Sports activities, relaxation, culture and leisure, 

• Animation of local life: participation in telethons, 
local festivals ...,

• Maintenance of certain activities and local shops 
(baker’s, merchant network, solidarity transport), 

• Travel and themed holidays thanks to registration 
in the register of travel operators and numerous 
tourism partnerships established at local and nation-
al level.

Note that in 2017, Generations Movement signed a 
partnership contract with the Association AGIRabcd 
to off er personal drivers to isolated older people, eg. 
“CAR47” in the department of Lot et Garonne. 

Solidarity and social ties are the main foundations 
of the actions of the association. Generations Move-
ment helps weaker and more isolated older people 
by providing moral support through a network of 
home visitors and library services. 

In partnership with the National Agency for Holiday Vouchers - ANCV, Generations Movement promotes 
the program “Seniors on vacation” designed to give access to holidays to people with low incomes.

Generations Movement off ers and organizes various activities for its members, with the aim of helping 
everyone to fi nd pleasure and share it:

 • Go on a journey with peace of mind: thanks to their registration in the register of tourism 
 operators, 

 • Educate while having fun: their cultural competitions are open to all (photo, poetry, literature,
  dictation ...),

 • Exercise and take care of yourself: physical activity and exercise sessions adapted to all, 

 • Live your passion in complete freedom: taking part in creative and friendly leisure activities  
 off ered by local clubs and associations, 
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 • Benefi t from economic advantages: thanks to business and tourism partners.

5.9  ANSE: Associazione Nazionale Seniores Enel

Associazione di solidarietà tra dipendenti e pensionati delle Aziende del Gruppo Enel

The President of the National Association of Retired Seniors from the Enel group, Mr.Franco 
Pardini, active director of FIAPA, invited FIAPA members to the 2017 National Symposium 
held in Reggio Calabria.

The President of FIAPA gave a talk on Good Ageing during this event which brought togeth-
er a very large number of participants in a festive yet studious environment.

                               

MANIFESTAZIONE 
NAZIONALE 2017
 “LA COSTA VIOLA”

 

Alain Koskas presented a forceful case:

 • For complete citizenship and lifelong learning

 • For consent to be required always

 • For an ongoing fi ght against abuse, to include work on fi nancial abuse, 
  domination, double domination, respite care, family carers, the restoration  
  of self-esteem for professional carers etc.

 • For tailor-made measures of protection, meeting the expectations and the  
  needs but also the wishes of the older people, even if it could be opportune  
  to give up legal action (eg restorative justice)

 • For the promotion of places to restore social links and to give consideration  
  to feelings of abandonment

 • For the promotion of diverse and tailored solutions

 • For lifelong learning

 • For a training and information policy that meets the challenges
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6 THE ITALIAN ANTENNA
FIAPA acts on behalf of the Instituto Nazionale di Assistenza e di Patronato per l’Artigiana-
to (INAPA) by welcoming permanently, in the FIAPA premises,  Italian nationals and their 
families or anyone who has had an activity in Italy, to help them in their administrative 
procedures such as applications for benefi ts or pension applications.

Requests for assistance continue to be mostly sent by email and telephone as many ap-
plicants are not based in Paris. For the most part, the requests refer to advice on admin-
istrative formalities, for example the issuance of “social security (Vital) cards”, the AIRE 
registration procedures (registration with the Italian consular registry) or the correct iden-
tifi cation of Italian nationals with the French pension funds (requiring more and longer 
formalities).

During 2017, there was a slight increase in activity compared to previous years - from 
about 70 referrals in 2016 to about 195 in 2017. There were 30 new clients and 14 fi les 
were processed with our Italian colleagues.

Most requests are for help regarding simple administrative procedures, job searches, tax 
returns, the translation of pension insurance letters (from French to Italian), the drafting of 
letters in French to update the fi les of insured persons or to solve problems of identifi cation 
with pension funds.

The most intense months of activity, when we were particularly busy, were February / 
March, May / June (fi nal reporting deadline) and the last quarter of 2017.

To be able to develop the FIAPA / INAPA network as well as to guarantee the assistance, 
the listening and the sharing of information in the fi eld of social security, our fi rst line of 
action will be to develop our presence on social networks, especially Facebook and Twitter, 
which off er us a free and powerful tool of communication, and which will allow us to reach 
Italians resident in Ile-de-France as well as those who live in the other regions of France.

“Classical” communication tools are a second priority. Flyers presenting the antenna are 
being created. The communication material will be sent to the Italian associations and to 
the ones present in France, especially in Ile de France. It will be also distributed in shops 
specializing in products of Italian origins, for example restaurants, catering, etc.

Still in progress is a search for Italian companies (and therefore likely to hire Italian na-
tionals) which will help us to complete an address book to develop our network. Potential 
partners will also be sought in building and engineering companies.

A third priority is to establish a link with the Italian parish of Paris, founded in 1936 with the 
mass arrival in France of Italians searching for work or political asylum. The fi rst premises 
of the Italian antenna in Paris were located in rue de Montreuil (Paris XIe) where there is 
still a chapel for the Italian community.

With these three priorities we will not only be able to reach many potential “clients” of the 
social antenna but also promote the intergenerational nature of FIAPA / INAPA.
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7  VOLUNTEERS

FIAPA joined a network called “all volunteers” to enable it to:

 • structure a portfolio of translators which is a real improvement for FIAPA, which  
 must be able to intervene rapidly in several languages. This action is led by 
 Samira Sauterau, volunteer.

 • The recruitment of volunteers to respond to FIAPA’s development priorities: Ms.  
 Liu who liaises with our Chinese correspondents, Ms. Anna Kasterina who works  
 on Russia, etc. 
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8 MEETINGS OF THE FEDERATION (BOARD,
 GENERAL ASSEMBLY) AND REPRESENTATIVES

 Structurs Country Board of Directors Bureau Members 

Indidual France Koskas Alain President

Généra  ons Mouvement France Jean Claude Jamot

Généra  ons Mouvement France Vilain Gérard Vice President

Anap Italy Palazzi Giampaolo Vice President

Anap Italy Meniccaci Fabio

Individual Belgium Guaragna Sonia General Secretary

Individuel France Perriot-Mathonna 
Claire

Deputy General Secretary

Mupac Cameroon Kala Lobe Sarah Treasurer

Individual France Cordel Catherine Assistant Treasurer

Cnca China Wang Jianjun

Cnca China Wang Xun

Groupement Fiapa Mauri  us Island Dinan Pascale

Anse Italy Pardini Franco

AMDOR France/ Mar  nique Remy Frantz

Lvdn France Genelle François
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War Veterans Associa  on Russia Zarine Anatoly

War Veterans Associa  on Russia Karabanov Dimitry

Individual Belgium Willocq Laura

Fiapam Spain / La  n America Modesto Chato

In 2017, the bureau met 4 times: 

Bureau 2017
Paris 20/01/2017
Paris 20/02/2017
Paris 24/05/2017
Exceptional Meeting 21/11/2017

The Board of Directors met:  

CA 2017
Rome 03/03/2017
Paris                                                                                                                                              
(meeting with FIAPA volunteers took 
place after the Board Meeting)

13/10/2017

General Assembly 2017
La Havane – Cuba 06/04/2017
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9 SCIENTIFIC COUNCIL

Alain KOSKAS

Expert psychoanalyst and gerontologist, he is president of FIAPA and Federation 3977. 
He is also president of the France Nepal Association of Mutual Development, Secretary 
General of the France-Vietnam Gerontological Agreement and Director of the association 
Ayyem Zamen. He was rapporteur at the Conference of INGOs of the Council of Europe 
where he led the Committee on Violence against Older Persons and Rights of Man. He is 
currently engaged in structural engineering and training and coaching senior management 
teams of institutions and services dedicated to seniors in state of weakness.

André CALAS

After having served as Director of the Institute of Neuroscience (CNRS-Paris VI) from 1992 
to 2000, André Calas is currently Professor Emeritus at Bordeaux 2 University in neurobiol-
ogy of pain. He is also a member for ethics of the Committee for the Protection of Persons 
(Southwest and Overseas III).

Jean-Claude JAMOT

After studying medicine at the Faculty of Paris, Jean-Claude Jamot held the position of 
Chief Medical Offi  cer of a V240, then the position of Medical Director within Alzheimer’s 
structures for over 20 years. He was appointed clinical expert in 1989. He is also a founding 
member of the Institute of Ageing and was responsible for the fi rst memory consultation 
at the Kremlin-Bicêtre Hospital. Member of the SFGG since 1983, he is currently national 
administrator of “Générations Mouvement” as well as vice-president of Aged People at 
ANESM.

Robert MOULIAS

Doctor of Medicine, Robert Moulias also serves as Professor Emeritus of Geriatrics at Pierre 
and Marie Curie University. After having served as Secretary General of the French Society 
of Geriatrics and Gerontology and President of the International Association of Gerontology 
and Geriatrics -European Region (IAGG -ER), he is currently the President of the Rights and 
Freedoms Commission of the Foundation National Institute of Gerontology and President of 
the Scientifi c Council of the 3977 Federation of fi ght against the abuse of the elderly and 
disabled.

Marie-Hélène ISERN-REAL

Lawyer at the Paris Bar, Marie-Hélène Isern-Real specializes in family law, people and 
their heritage. Animator, since 1996, of the subcommittee of the Bar Association “The pro-
tections of vulnerable people”, she is also a member of the Association ALMA PARIS and 
leading expert sites www.tutelleauquotidien.fr and www.aidonslesnotres.fr. She is a FIAPA 
contact at the European Committee of Social Rights.
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Giuseppe REALE

After graduating in law, Giuseppe Reale held the position of Honorary Judge with the func-
tions of guardianship judge and probate judge. He was curator, tutor and support admin-
istrator, consultant and lecturer on the themes of inheritance, trusts, relationship manage-
ment and legal protection with incapable or fragile people. He is an accredited Mediator.

Stéphanie KASS-DANNO

Stéphanie Kass-Danno has served as a magistrate, including those of Judge of the guard-
ianship, since the year 2005, court of Courbevoie (92). She assumed the duties of co-chair 
of the National Association of District Judges from September 2008 to January 2011. In 
addition to being a judge of the court, she is a lecturer in various judicial agent training 
centers.

Moncef LABIDI

After having worked as a teacher in Tunisia, Moncef Labidi founded in 2000 the association 
Ayyem Zamen (the good old days) in which he currently holds the position of Director. This 
association aims to welcome, support and guide ageing migrants. He also set up in 2003 
the Belleville Social Café dedicated to welcoming retired immigrants. 

Marie-Eve JOEL

Marie-Eve Joël is currently Professor of Universities, Director of the Laboratory Economics 
and Management of Health Organizations at Paris IX-Dauphine University. Her research 
themes are the long-term care economy, public health policies, and social protection of the 
elderly and dependency risk in Europe. As chair of Health, Risk and Insurance, Marie-Eve 
Joël is in charge of the project “Financial abuse of dependent elderly people”.

Luciano PEIRONE

Luciano Peirone is an Italian psychologist, specializing in advanced age issues. During the 
European Year on Active Ageing he was responsible and promoter of the European pro-
gram Anthropos. In this context, he contributed to the writing of the book wisdom of mon-
ey. Philosophy of life for active ageing and the organization of a colloquium on the theme 
“Ageing and knowing how to participate”. He specializes in fi eld of stress-post traumatic 
stress management in terrorist situations.

Sonia GUARAGNA

Sonia Guaragna is currently working as a social worker within the organization 50 & Più (an 
important Italian association working on behalf of seniors). She is also a member of the 
Board of Directors of the European Platform AGE.
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Marie Pascale MONGAUX

Marie Pascale Mongaux Public Policy Specialist, is Director General of the “Treaty Union du 
Cailly “, a public institution comprising three EHPADs and alternative services and respite 
dedicated to fragile seniors and their carers in Seine Maritime. She is treasurer of the Euro 
Quebec Network for Respite Care.

Frédérique LUCET

Frédérique Lucet is Secretary General of the Euro Quebec Network for Respite Care. A psy-
chologist and PhD student in sociology of work, she is a trainer in the fi elds of psychology, 
mental health, psychiatry, victimology, human rights and the rights of the child.

Joëlle LEGALL

Founding member of the FNAPAEF and President for 10 years. Advice Specialist of Social 
Life.

Dominique CAILHOL

Dominique Cailhol held various positions in the University Hospital Center of Montpellier 
such as: documentalist, training manager, co-editor of a master plan of regional psychia-
try, supervisory manager. She participated in the work of reform of the Law of 05.03.2007 
on legal protection of adults in France and has been responsible for the service of protected 
adults for people in psychiatry, geriatrics and medical services whether they are hospital-
ized, housed in institutions or at home. She is too, since 2007, a lecturer in the profession 
of judicial offi  cer for protection of majors in diff erent training centers and collaborators in 
the development and monitoring of legal protection schemes for adults at departmental 
and regional level. She is also president of the National Association of Legal Agents at the 
January 2007 (ANMJPM), and administrator within the association ALPTIS for the Herault 
Committee for Social Credit of Offi  cials (CSF).
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10 CALENDAR 2018

This document is not exhaustive; it does not include all the missions and actions carried 
out on a daily basis by members, volunteers and professionals of the Federation.

FIAPA INSTITUTIONAL MEETINGS

DATE PLACE OBJECT
April 10 Paris, France EXECUTIVE OFFICE

May 15 Rome, Italy BOARD OF DIRECTORS

June 05 Paris, France GENERAL ASSEMBLY

September 27 Paris, France EXECUTIVE OFFICE

October 23 Paris, France BOARD OF DIRECTORS

FIAPA EVENTS

DATE PLACE OBJECT

January 16th Paris, France Financial Maltreatment Commission

January 24-27 Roseau, Dominica Post-Hurricane Retirement Home Assessment 
Mission and Meeting with Relevant Ministers

February 19th Paris, France
Offi  cial presentation to the Minister of Health 
of the FIAPA Mission Report "Financial abuse 
of the elderly / a silent plague".

March 05 to 11 Havana, Cuba Location HCFEA

March 16 Maromme, Rouen, 
France Training mission of the health staff 

April 04 Paris, France Ideas Lab "Prevention and fi ght against 
fi nancial abuse"

April 23 Paris, France Financial Maltreatment Commission

April 23 Paris, France Programming meeting of the FIAPA training 
center

April 18-20 Barcelona, Spain Ideas Lab "Prevention and fi ght against 
fi nancial abuse"
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June 01 Beijing, China Meeting with FATEC, ICEB and the Association 
des Amis des Ainés

June and November Paris and Havana Meeting with CNCA

June 11 and 12 Paris, France Inter-hospital exchange Bretonneau- CITED- 
FIAPA

June 15th Brussels, Belgium Level 1 Training "Understanding Financial 
Abuse"

June 22 Paris, France FIAPA meeting with Belgian partners

July 18-20 Kigali, Rwanda Financial Maltreatment Commission

October 22 Paris, France

Colloquium and training "The role of 
institutions, family and community in the 
care and well-being of older people: towards 
a gerontological schema"

November 19 to 21 Paris, France Financial Maltreatment Commission

Training Level 2- "Know how to alert in case 
of fi nancial abuse"

REPRESENTATIONS

 DATE PLACE OBJECT

January 17 Geneva, Switzerland Aging Group

January 23 to 26 Strasbourg, France Council of Europe - Conference of INGOs

January 25-26 Kigali, Rwanda Meeting Mission of Rwandan Ministers

January 30 Geneva, Switzerland Aging Group

February 15 Paris, France FIAPA hearing by the Committee on Social 
Aff airs of the Senate

January 29 to February 7 New York ANAP-ECOSOC-UN intervention

June 26 Saint-Mandé, France
Intervention at the FISAF conference 
"Advanced in age, places to live and age 
well"

June 25th to 29th Strasbourg Council of Europe - Conference of INGOs

July 23-26 New York Aging Group
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FIAPA MEMBER EVENTS

DATE PLACE OBJECT

February 28 and March 02-
03 Mayotte, France

Meeting of the FIAPA President with the 
FMAPAR and the seniors clubs of Dzaoudzi-
Labattoir

May Fort of France, Martinique Operation Solidarity with Dominica - AMDOR 
and City of Schoelcher

1st week of October Mauritius Several activities around the International 
Day of Older Persons

04-05 October Fort of France, Martinique
AMDOR Annual Symposium "The Home Care 
Arrangement for the Elderly and Disabled 
Adult: Between Realities and Prospects"

October 24 Paris Colloque Handicap and Maltraitance- 
Federation 3977

October-November St. LUCIA Symposium on the risks of maltreatment

FIAPA PARTNER EVENTS

DATE PLACE OBJECT

April 05 Paris Old'Up Colloquium "A new look at longevity"

April 27 Saint Denis- France Follow-up committee of the ConfCap process

May 17-19 Barranquilla, Colombia

Intervention at the XIII Colombian and 
Ibero-American Congress of Gerontology 
and Geriatrics. Location: Blue Gardens 
Convention Center

May 24-26 Yantai, China Intervention at WSTC Congress Senior 
Tourism

June 19-20 Nice, France
32nd National Conference on Victim 
Assistance - France-Victimes. Training FIAPA 
teams.

August 08-10 Toronto, Canada 14th Global Conference on Aging - IFA

December 05 Créteil Symposium on Baluchonnage
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